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MASINDE MULIRO UNIVERSITY OF SCIENCE & TECHNOLOGY 

LAB 05 – MOBILE SERVICE MODES 

Monday 24th February 2025 

1.0 INTRODUCTION 

As phones start to show age, it is very important to start getting into the habit of running mobile diagnostics tests. 
This is even more important for people who buy and sell used cell phones. Sometimes, our cell phones start to slow 
down or act funky. You may not be able to  figure out what is wrong with them and if you don’t have the patience, 
you may be inclined to purchase a new one. Luckily for the mobile phone industry, some of these problems are fairly 
easy to fix. This is how many mobile phone businesses are able to be successful - by buying used phones cheaply, 
fixing them up and selling them for a profit. The only issue is how to find out exactly what is wrong with the phone so 
you can fix it and get the most value out of the phone as possible. 

Service mode is a secret function embedded in modern smartphones that enables easy diagnosis for a variety of 
problems. Entering this special mode involves typing a special code into the phone app of your Android phone. You 
will then be able to access diagnosis tools like RGB Test, Vibration testing, and Speaker testing, among others. You 
can access service mode through a simple procedure that can take only a few seconds to do. Some of these service 
codes are universal while some are not. This makes some of the codes useless for some phones.  

 

2.0. NETWORK CONNECTION DETAILS 

1. Go to the settings and set your network mode to 2G as shown on the left below. 

2. On the keypad, press *#0011# to get a screen display like the one shown on the right below. 

 

  

 

3. Go to the settings and set your network mode to 3G as shown on the left below. 
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4. On the keypad, press *#0011# to get a screen display like the one shown on the right below. 

 

 

 

 

5. Go to the settings and  set your network mode to 4G (LTE) as shown on the left below. 

6. On the keypad, press *#0011# to get a screen display like the one shown on the right below. 

 

 

 

 

6. On the keypad, press *#0011# and select ‘menu’ to get a screen display like the one shown on the left below. 

7. Select WiFi on the menu to get the screen display shown on the right. 
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Results and Analysis 

1. Explain the meaning and use of the following 2G network fields: (i) RAT, (ii) BCCH Arfcn (iii)TCH and (iv) Timing 
Advance 

2. Calculate the uplink and downlink frequencies for the broadcast control Channel (BCCH).  

3. Explain the meaning and use of the following 3G network fields: (i) UARFCN, (ii) LAC (iii) RAC 

3. Explain the meaning and use of the following 4G network fields (i) LTE PS/CS Cause, (ii) GMM/MM Cause (iii) TAC 
(iii) RRC 

4. Explain the meaning and use of the following WiFi fields (i) AP MAC, (ii) RSSI, (iii) TX  (iii) MAC 
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MASINDE MULIRO UNIVERSITY OF SCIENCE & TECHNOLOGY 

LAB 06 – MOBILE FIELD TEST MODES 

1.0 INTRODUCTION 

Field test mode (FTM) ( or field test display (FTD) ) is a software application often pre-installed on mobile phones that 
provides the user with technical details, statistics relating to the mobile phone network and allows the user to run 
hardware tests on the phone. On older Nokia phones this mode is known as Netmonitor while newer Series 60 
phones have a Field test application which requires a hacked phone to be installed. Many other brands of phones 
have similar functionality available, often accessed by entering a code into the phone. 

 

EXPERIMENT 1 – ADVANCED MENU TEST 

 

Advanced Test Menu can test most futures on the phone including LCD Display, Touch, LED light, Front and Back 
Cameras and much more. 

1. On the keypad, press *#0*#  for phones running Android e.g. Samsung Galaxy  ( *3001#12345#* for iPhone xx 
running iOS 11 or 12 ) to get the display shown below. 

2. Press all pads and write down your observations.  

 

Results and Analysis 

1. What are the uses of the pads Red, Green and Blue. 

2. What is it necessary to provide low frequency test but not high-frequency test? 

3. What are the functions of the sensor tests, i.e  accelerometer and the proximity sensor tests? 

4. What is being tested when you press the receiver pad? 


